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Perhitungan AHP dengan Excel 
Kriteria Utama Responden 1 
R1 Kualitas Harga Delivery 
Service 
Quality 
Long Term 
Relationship Flexibility 
Kualitas 1,000 3,000 3,000 7,000 4,000 5,000 
Harga 0,333 1,000 1,000 5,000 3,000 4,000 
Delivery 0,333 1,000 1,000 5,000 3,000 4,000 
Service 
Quality 0,143 0,200 0,200 1,000 0,333 0,500 
Long Term 
Relationship 0,250 0,333 0,333 3,000 1,000 0,500 
Flexibility 0,200 0,250 0,250 2,000 2,000 1,000 
Total 2,26 5,783 5,783 23,000 13,333 15 
Sum * PV 0,917792 1,177647 1,177647 0,891651 0,970291 1,12526 
 
R1 
Row Sum 
Pangkat 
1/6 
Priority 
Vector 
Kualitas 3,286 0,40618802 
Harga 1,648 0,20362778 
Delivery 1,648 0,20362778 
Service Quality 0,314 0,03876744 
Long Term Relationship 0,589 0,07277186 
Flexibility 0,607 0,07501712 
Total 8,091 1 
 
LAMDA MAX 6,260 
CI 0,052 Random Index 
CR 0,041981536 1,24 
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Perhitungan AHP dengan Excel 
Kriteria Utama Responden 2 
R2 Kualitas Harga Delivery 
Service 
Quality 
Long Term 
Relationship Flexibility 
Kualitas 1,000 1,000 5,000 7,000 3,000 5,000 
Harga 1,000 1,000 3,000 6,000 4,000 4,000 
Delivery 0,200 0,333 1,000 3,000 1,000 1,000 
Service Quality 0,143 0,167 0,333 1,000 0,333 0,333 
Long Term 
Relationship 0,333 0,250 1,000 3,000 1,000 1,000 
Flexibility 0,200 0,250 1,000 3,000 1,000 1,000 
Total 2,88 3,000 11,333 23,000 10,333 12 
Sum * PV 1,020242 0,962821 1,082401 0,889511 1,024289 1,12276 
 
R1 
Row Sum 
Pangkat 
1/6 
Priority 
Vector 
Kualitas 2,840 0,35471978 
Harga 2,570 0,32094031 
Delivery 0,765 0,09550597 
Service Quality 0,310 0,03867438 
Long Term Relationship 0,794 0,09912477 
Flexibility 0,729 0,09103479 
Total 8,007 1 
 
LAMDA MAX 6,102 
CI 0,020 Random Index 
CR 0,016455806 1,24 
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Perhitungan AHP dengan Excel 
Kriteria Utama Responden 3 
R3 Kualitas Harga Delivery 
Service 
Quality 
Long Term 
Relationship Flexibility 
Kualitas 1,000 3,000 3,000 4,000 4,000 3,000 
Harga 0,333 1,000 2,000 4,000 4,000 1,000 
Delivery 0,333 0,500 1,000 4,000 4,000 0,500 
Service Quality 0,250 0,250 0,250 1,000 1,000 0,333 
Long Term 
Relationship 0,250 0,250 0,250 1,000 1,000 0,500 
Flexibility 0,333 1,000 2,000 3,000 2,000 1,000 
Total 2,50 6,000 8,500 17,000 16,000 6 
Sum * PV 0,928375 1,202335 1,204420 0,955949 0,962619 1,07773 
 
R1 
Row Sum 
Pangkat 
1/6 
Priority 
Vector 
Kualitas 2,749 0,37134987 
Harga 1,484 0,20038911 
Delivery 1,049 0,1416965 
Service Quality 0,416 0,05623229 
Long Term Relationship 0,445 0,06016367 
Flexibility 1,260 0,17016856 
Total 7,404 1 
 
LAMDA MAX 6,331 
CI 0,066 Random Index 
CR 0,053456687 1,24 
Kriteria 
PV Geometric 
Mean Ranking R1 R2 R3 
Kualitas 0,40618802 0,35471978 0,37134987 0,376818252 1 
Harga 0,20362778 0,32094031 0,20038911 0,235710251 2 
Delivery 0,20362778 0,09550597 0,1416965 0,140198131 3 
Service Quality 0,03876744 0,03867438 0,05623229 0,043848905 6 
Long Term Relationship 0,07277186 0,09912477 0,06016367 0,075711177 5 
Flexibility 0,07501712 0,09103479 0,17016856 0,105135415 4 
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Contoh Perhitungan AHP dengan Excel Subkriteria 
Sub Kriteria Quality Responden 1 
R1, Quality Q1 Q2 Q3 Q4 
Q1 1,000 5,000 1,000 1,000 
Q2 0,200 1,000 0,200 0,200 
Q3 1,000 5,000 1,000 1,000 
Q4 1,000 5,000 1,000 1,000 
Total 3,20 16,000 3,200 3,200 
Sum * PV 1 1 1 1 
LAMDA MAX 
4,000 
CI 
0,000 Random 
Index 
CR 
0 
0,9 
Quality 
Row Sum Pangkat 
1/4 
Priority 
Vector 
Q1 1,495 0,3125 
Q2 0,299 0,0625 
Q3 1,495 0,3125 
Q4 1,495 0,3125 
Total 4,785 1 
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Contoh Perhitungan AHP dengan Excel Subkriteria 
Sub Kriteria Quality Responden 2 
R2, Quality Q1 Q2 Q3 Q4 
Q1 1,000 2,000 3,000 3,000 
Q2 0,500 1,000 3,000 3,000 
Q3 0,333 0,333 1,000 1,000 
Q4 0,333 0,333 1,000 1,000 
Total 2,17 3,667 8,000 8,000 
Sum * PV 1 1 1 1 
LAMDA MAX 
4,076 
CI 
0,025 Random 
Index 
CR 
0,028312993 
0,9 
Quality 
Row Sum Pangkat 
1/4 Priority Vector 
Q1 2,060 0,44097458 
Q2 1,456 0,31181612 
Q3 0,577 0,12360465 
Q4 0,577 0,12360465 
Total 4,671 1 
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Contoh Perhitungan AHP dengan Excel Subkriteria 
Sub Kriteria Quality Responden 3 
R3, Quality Q1 Q2 Q3 Q4 
Q1 1,000 1,000 3,000 2,000 
Q2 1,000 1,000 2,000 2,000 
Q3 0,333 0,500 1,000 1,000 
Q4 0,500 0,500 1,000 1,000 
Total 2,83 3,000 7,000 6,000 
Sum * PV 1 1 1 1 
LAMDA MAX 
4,021 
CI 
0,007 Random 
Index 
CR 
0,007783343 
0,9 
Quality 
Row Sum Pangkat 
1/4 
Priority 
Vector 
Q1 1,565 0,36184015 
Q2 1,414 0,32695948 
Q3 0,639 0,14772062 
Q4 0,707 0,16347974 
Total 4,325 1 
 
Geometric Mean Subkriteria Quality  
Quality 
PV Geometric 
Mean Ranking Responden 1 Responden 2 Responden 3 
Q1 0,3125 0,4410 0,36184015 0,368066912 1 
Q2 0,0625 0,3118 0,32695948 0,185391935 2 
Q3 0,3125 0,1236 0,14772062 0,178693457 4 
Q4 0,3125 0,1236 0,16347974 0,184834452 3 
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Contoh Perhitungan AHP dengan Excel   
Alternatif Terhadap Subkriteria Kualitas 
Sub Kriteria Memenuhi Standar dan Persyaratan Perusahaan 
 
LAMDA MAX 8,505 
Random 
Index 
CI 0,072 1,41 
CR 0,051198928 
 
R1 
Row Sum 
Pangkat 1/6 
Priority 
Vector 
A1 1,795 0,191111 
A2 0,917 0,097607 
A3 0,872 0,092783 
A4 1,795 0,191111 
A5 0,468 0,049851 
A6 0,733 0,078021 
A7 2,328 0,24784 
A8 0,485 0,051676 
Alternatif 
- Q1 A1 A2 A3 A4 A5 A6 A7 A8 
A1 1,000 2,000 2,000 2,000 3,000 3,000 0,500 3,000 
A2 0,500 1,000 0,500 0,333 3,000 2,000 0,333 3,000 
A3 0,500 2,000 1,000 0,500 2,000 0,500 0,333 2,000 
A4 0,500 3,000 2,000 1,000 4,000 3,000 1,000 3,000 
A5 0,333 0,333 0,500 0,250 1,000 0,333 0,250 2,000 
A6 0,333 0,500 2,000 0,333 3,000 1,000 0,250 1,000 
A7 2,000 3,000 3,000 1,000 4,000 4,000 1,000 3,000 
A8 0,333 0,333 0,500 0,333 0,500 1,000 0,333 1,000 
Total 5,50 12,167 11,500 5,750 20,500 14,833 4,000 18,000 
Sum * PV 1,051111 1,187547 1,067003 1,098889 1,021942 1,15731 0,99136 0,93017 
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Kuesioner Pemilihan Supplier Utama Sparepart 
Untuk PT. Buana Perkasa Ekspress 
 
Menggunakan Proses Hierarki Analitik 
 
 
 
Nama Responden   : 
Pekerjaan Responden : 
Waktu & Tanggal   : 
 
 
 
 
 
 
       Peneliti                  Responden 
  
 
Andra Riantoro        .................... 
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Pengantar 
 
Selamat pagi Bapak/Ibu 
 
Saya Andra Riantoro mahasiswa manajemen operasional dari Universitas Multimedia 
Nusantara, sehubungan dengan penelitian saya yang berjudul “Analisis Proses Pemilihan 
Supplier Utama Sparepart Mesin Kendaraan Angkut Menggunakan Metode AHP –
TOPSIS pada PT. Buana Perkasa Ekspress” dengan ini mengajukan kuesioner untuk diisi 
oleh Bapak/Ibu pegawai di PT. Buana Perkasa Ekspress. 
 Tujuan dilakukannya kuesioner ini adalah untuk menentukan bobot utama dalam 
pemilihan supplier yang menjadi pemasok sparepart bagi PT. Buana Perkasa Ekspress, 
adapun penilaian dibagi menjadi tiga bagian, yaitu: 
1. Penilaian terhadap kriteria utama 
2. Penilaian terhadap Sub Kriteria 
3. Penilaian terhadap Alternatif 
Besar harapan Bapak/Ibu dapat berpartisipasi dan memberikan keterangan yang 
sejujurnya dalam pengisian kuesioner ini, atas perhatiannya saya ucapkan banyak terima 
kasih.  
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Petunjuk Pengisian 
Skala Penilaian : 
Dua kriteria akan dibandingkan skala kepentinganya.  
Nilai Perbandingan Definisi 
1 Kedua faktor sama penting 
3 Salah satu faktor agak lebih penting 
5 Salah satu faktor jelas lebih penting 
7 Salah satu faktor sangat lebih penting 
9 Salah satu faktor mutlak lebih penting 
2.4.6.8 Nilai tengah antara 2 pertimbangan yang berkaitan. 
 
Contoh: 
Kualitas 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Harga 
 
Hal diatas menunjukan bahwa responden berpendapat faktor kualitas jelas lebih penting 
daripada faktor harga. 
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Penilaian Kriteria 
Berikut adalah penilaian terhadap kriteria utama dalam pemilihan sparepart mesin 
dengan menggunakan metode pairwise comparison, Bapak/Ibu diminta untuk memilih sesuai 
dengan mencentang pilihan yang terdapat didalam tabel. 
Kualitas 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Harga 
Kualitas 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Delivery 
Kualitas 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Service Quality 
Kualitas 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 L. term 
Kualitas 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Fleksibel 
Harga 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Delivery 
Harga 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Service  
Harga 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 L. term 
Harga 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Fleksibel 
Delivery 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Service Quality 
Delivery 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 L. term  
Delivery  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Fleksibel  
Service Quality 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 L. term  
Service Quality 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Fleksibel  
L. term 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Fleksibel 
 
Ket: L. term = Long Term Relationship 
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Penilaian Sub Kriteria 
Berikut adalah penilaian terhadap sub kriteria Kualitas 
Memenuhi 
Standar 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Konsisten 
Memenuhi 
Standar 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Rejection 
Memenuhi 
Standar 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Rate 
barang 
cacat 
Konsisten 
 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Rejection 
Konsisten 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Rate 
barang 
cacat 
Rejection 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Rate 
barang 
cacat 
 
Berikut adalah penilaian terhadap sub kriteria Harga 
Harga 
Murah 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Biaya 
Logistik 
Harga 
Murah 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Diskon 
Biaya 
Logistik 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Diskon 
 
Berikut adalah penilaian terhadap sub kriteria Delivery 
Tepat 
Waktu 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Packaging 
Barang 
Delivery 
Tepat 
Waktu 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Order 
Lead 
Time 
Packaging 
Barang 
Delivery 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Order 
Lead 
Time 
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Berikut adalah penilaian terhadap sub kriteria Service Qualty 
Bantuan 
Teknisi 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Berbagi 
Informasi 
Bantuan 
Teknisi 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Jaminan 
dan Klaim 
Bantuan 
Teknisi 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 kapabilitas 
Berbagi 
Informasi 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Jaminan 
dan Klaim 
Berbagi 
Informasi 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Kapabilitas 
Jaminan 
dan Klaim 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Kapabilitas 
 
Berikut adalah penilaian terhadap sub kriteria L. Term Relationship 
Kejujuran 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Reputasi  
Kejujuran 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Kepercayaan 
dan 
Partnership 
Kejujuran 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Kemudahan 
Brkomunikasi 
Reputasi 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Kepercayaan 
Reputasi  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Kemudahan 
Brkomunikasi 
Kepercayaan 
dan 
Partnership 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Kemudahan 
Brkomunikasi 
 
Berikut adalah penilaian terhadap sub kriteria Fleksibilitas 
Adaptasi 
Perubahan 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Lead Time 
Singkat 
Adaptasi 
Perubahan 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pemecahan 
Masalah 
Lead Time 
Singkat 
9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pemecahan 
Masalah 
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Penilaian Alternatif 
Penilaian alternatif menentukan kecocokan dari masing masing alternatif yang 
diberikan dengan sub kriteria yang telah ditentukan, pada penelitian ini terdapat 8 alternatif 
suplier utama,  yaitu: 
1. Hazelindo Sukses Abadi 
2. Asian Bearindo  
3. Mega Motor  
4. Awi Jaya Mandiri  
5. Pratama Centralindo 
6. Karunia Filter 
7. Prima Motor 
8. Aneka Multi Sarana 
 
Kriteria Kualitas 
1. Memenuhi Standar 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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2. Konsisten 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
3. Rejection 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
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Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
4. Rate Barang Cacat 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
Kriteria Harga 
1. Harga Murah 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
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Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Proses Pemilihan Supplier..., Andra Riantoro, FB UMN, 2018
  
107 
 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
2. Biaya Logistik 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
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Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
3. Diskon 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
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Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
Kriteria Delivery 
1. Tepat Waktu 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Proses Pemilihan Supplier..., Andra Riantoro, FB UMN, 2018
  
110 
 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
2. Packaging Barang Delivery 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
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Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
3. Order Lead Time 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
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Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
Kriteria Service Quality 
1. Bantuan Teknisi 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
2. Berbagi Informasi 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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3. Jaminan dan Klaim 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
4. Kapabilitas 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
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Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
Kriteria Long Term Relationship 
1. Kejujuran 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
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Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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2. Reputasi 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
3. Kepercayaan & Partnership 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
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Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
4. Kemudahan Berkomunikasi 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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Kriteria Flexibility 
1. Kemudahan dalam Perubahan yang Terjadi 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
2. Lead Time Singkat 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
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Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
 
3. Pemecahan Masalah 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Asian B 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Hazelindo 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Mega M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
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Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Asian B 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Awi Jaya 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Mega M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Pratama 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Awi Jaya 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Pratama  9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Karunia 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Pratama 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Prima M 
Karunia 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
Prima M 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Aneka MS 
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